
Additional Terms and Conditions due to coronavirus (COVID-19) and ‘new-normal’ as it develops.  
The fundamental aim of all interactions between the client/pupil and Instructor is to ensure safety of both individuals and 

to make the risks involved as low as reasonably possible. It remains the sole responsibility of the client/pupil to raise any 

concerns, in advance of a lesson or booking.  

Due to the risks associated with COVID-19 and the requirements of the Driver Training environment, the Instructor and 

driving school cannot be held responsible for the health of the client/pupil as long as reasonable measures are taken. To do 

this, the Instructor will be following ‘best practice’ guides such as: https://www.gov.uk/guidance/working-safely-during-

coronavirus-covid-19/ Specifically: https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/ vehicles  

Because of the already risk focussed environment, much of the safety assessments are already in place and as the COVID-

19 situation develops we will be operating a rolling risk assessment. The client/pupil will be informed of any major changes 

in advance of their booked lesson.  

Due to the increased use of chemicals being used to ensure a clean working environment, please consider any additional 

health risks. If you need an inhaler, epi-pen or similar, please inform your instructor and ensure you have it in an accessible 

place. Personal Protective Equipment (PPE) (See the specific instructor profile below.) Suitable PPE will be worn by your 

instructor. If you have any concerns, please raise them with the Instructor directly - we are all trying to keep each other 

safe.  

To ensure your own and our instructors wellbeing and safety, we will be making some changes to how we conduct 

driving lessons. 

The following safeguards and safety measures are designed to help protect everyone and help stop the spread of Covid-

19. 

Please cancel your lesson if you have any symptoms. You will not be charged. 

Covid-19 Test 

You MUST have a Covid-19 test on a regular basis using a Lateral Flow testing kit. The UK Government have now said that 

everyone can have 2 Covid-19 tests a week. You MUST show your instructor proof that your test returned a negative result. 

You MUST take the test the evening before each of your lessons and send photographic proof of the test to your instructor 

clearly showing the ID number on the test strip. This can be done via WhatsApp, email or messenger. 

Failure to do so will mean the lesson will be cancelled and you will be charged for the lesson.  

Every instructor will also be taking these tests twice a week and will freely share the test result with you if you ask for it 

and show you proof if required.  

To give everyone time to collect or order the Lateral Flow testing kits, we will start checking tests from 19th April. Full 

details of these tests can be found here, www.gov.uk/get-coronavirus-test 

Face Masks  

It will now be mandatory to wear a face mask during lessons. This will ideally be a mask covering the nose and mouth. If 

you are unable to wear this type of mask then a face shield must be worn. Only a small number of our customers were not 

wearing a mask previously but for the safety of all our instructors, customers, family and friends we have now decided that 

masks MUST be worn. If you have a genuine reason why you cannot wear either type of mask, you will need to discuss this 

with your instructor prior to you resuming lessons.  

Face Masks & Driving Tests 

The DVSA have announced that face masks MUST be worn during a driving test. Failure to wear a mask will result in the 

test being cancelled. If you have a genuine reason why you cannot wear a mask, you must declare this when booking your 

test. You may have to wait longer for a test date to be issued to you as only a few examiners are conducting tests where 

the candidate cannot wear a mask. Full details can be found at, www.gov.uk/book-driving-test 

Before Your Lesson 

All lessons MUST be paid in advance via debit/credit card or by bank transfer. We will NOT be accepting cash until further 

notice. 

ALL lessons will start at your home address. 

Please ensure you wash your hands for at least 20 seconds before leaving home. 

Please don't bring any unnecessary belongings with you. Any belongings will need to be placed in the boot before you 

enter the car. Please bring you own pen if you wish to. 

Your instructor will text you when they are ready for you. Please only come out once you receive their text. 

Arriving at the Car & Personal Protective Equipment (PPE) 

Place any personal belongings in the boot of the car. 

Before you enter the car, you will be required to use hand sanitizer.  

PPE will be worn by your instructor. You will be required to wear a mask during your lessons.  



Your facemask MUST be put on before you enter the car. 

Disposable seat covers may be used. 

Your instructor may take your temperature with a non-contact device. 

During Your Lesson 
Windows will be kept open if weather conditions allow. 

Any lesson discussions or learning goals will take place outside of the car. 

Any teaching aids will be handled by the instructor only. 

At the end of the lesson, you will be required to fill in your own record booklet. 

Your instructor will make notes using their own pen. 

Fresh air break’s will take place during the lesson, at least once during the lesson. This time will be used for ‘Show Me – Tell 

Me’ questions or lesson feedback sessions. This time is not for smoking/vaping 

After Your Lesson 

Please take your facemask with you & dispose of it safely. A bag will be provided.  

Wash your hands once you are at home for at least 20 seconds.  

Car Cleaning Between Lessons 

Between every lesson & on arrival for your lesson, your instructor will wipe all surfaces, door handles, controls and any 

stationary/teaching aids used with Anti-bacterial wipes & spray. The car will be heavily sprayed with anti-bacterial spray at 

the end of the working day. Please see our Covid-19 Safety Procedure sheet for full details.-------------------------------------------

------------------------------------------------------------------------------------------------------------------------ 

Lesson Cancellations 

Our normal cancellation policy applies to all cancellations apart from those related to Covid-19. 

If COVID-19 symptoms occur (as outlined on the NHS website) you must contact your Instructor immediately. In the case of 

COVID-19 there will be no cancellation charge and a 14 day isolation period starting from that date, in which lessons will 

NOT be taken. If you have a driving test in this time, your instructor will NOT take you. You will need to reschedule your 

driving test. 

You MUST follow Government advise at all times. If you receive contact from ‘Track and Trace’, you must notify your 

instructor immediately. 

If you have new symptoms with a High temperature / New or persistent cough/ Loss of taste or smell, please let your 

instructor know by text as soon as possible. There will be NO charge for this type of cancellation.  

We ask you kindly not to abuse this relaxed approach to our cancellation policy during these uncertain times.  

Lessons will be a bit unusual for the foreseeable future! We ask you for your patience and co-operation during these times. 

We will follow any changes to guidelines from either the Government or DVSA.  

These are to be signed by the pupil. If under 18 years, to be signed by the pupil and by a parent/guardian/appointed 

person. Acceptance of these terms and conditions shows understanding, agreement, and mitigates the Instructor and 

company of any additional responsibility caused by COVID-19 as long as best practice was followed.  

 

Name……………………………….................................................................... 
 

Signed………………………………................................................................... 
 

Date………………………………................ 
 

Parent Or Guardian Section. 

If you are under 18 years old you MUST have your parent or guardian sign this form before your first lesson with us. 

 

Name……………………………….................................................................... 
 

Signed………………………………................................................................... 
 

Date………………………………..................................................................... 
     

    Relationship to Learner………………………………................ 

Please cancel your lesson if you have any symptoms. You will not be charged. 


